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MAINTENANCE AND 
SECURITY SERVICES

Maintenance

Users, owners,
janitors

� Efficient maintenance
� Versatile services
� Compliant systems function according to needs and situations
� Energy optimization and trending
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� Energy optimization and trending
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SERVICE CENTER
Building maintenance
and security services
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1. Alarm monitoring 

� Intruder alarms 
� Fire alarms 
� Maintenance alarms
� Advanded video monitoring 
� All alarms trigger corrective action

2. Help desk
� Contact center

3. Energy optimization and trending
� Setpoint adjustment 
� Control optimization
� Peak load management
� Trending
� Preventive maintenance

4. Consumption based billing
� Remote reading and automatic reporting

UNIVERSITY

Intelligent City

BOS
BOS

BOS

BOSBOS

SERVICE CENTER

� Remote reading and automatic reporting
� Billing services 

5. Remote diagnostics of all devices
� Immediate feedback from all devices
� Quick replacement of faulty units
� Regular SW updates

6. Tracking (option)
� Guards
� Maintenance personel
� VIPs
� Objects

7. Access rights managment
� Physical access rights
� Virtual access rights

8. Documentation and training
� All systems in common 3D model 


